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1. Purchase apps from the Azena Application Store:

Sign up/log in to the Azena platform

• Visit the Application Store and click “register”. 

• Choose in which role you want to use the Application Store, system integrator, application 
developer or both. Depending on which role you choose, the store will be set up for you.

First you’ll be asked for information about you and your company as well as contact details. The email 
you give will be your login name. When everything is completed, we’ll send you an email to confirm 
your identity.

Finally, we check your registration and provide you with your personal link to the shop by e-mail for 
you to start creating your user profile.

In the “Team” section of your profile, you can also invite other users from your team and manage their 
user rights and permissions.

Browse the Application Store and find apps

To access the Azena Application Store, click on “Application Store” in the navigation bar at the top of 
the Azena website or visit store.azena.com/shop. There you will get an overview of the available apps, 
search function and detailed information.

• Search for apps by name, developer and use cases

• Get an idea of each app’s functionality, use cases and developer details

• See how other users rate the apps and browse their comments
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Purchase the desired apps

Buying apps for your AI Edge Series cameras is as easy as searching and clicking. The Azena 
Application Store works in the same familiar way as other online shops.

Add an app to the shopping cart with just one click

• Simply select the number of licences you need for your cameras in the app page’s “Pricing” 
section and click “Add to card”. 

• If a trial version is available, you can install the app for free and test it for 30 days. Each trial licence 
expires automatically after this period.

Place orders and checkout securely

• After adding an app to your shopping cart, you’re taken directly to the order summary. You also get 
there by clicking the shopping cart symbol at the top of the page. 

• When you’re ready to buy, just click “Place order”. The new app is immediately added to your 
apps. You get there by clicking “Applications” in the navigation at the top of the page. With every 
purchase you’ll receive a confirmation email.

Note: You’ll find an overview of all your orders in the “Order history” section, in the profile menu in the 
upper right corner of the Application Store.

Scan here for the full
Azena Application Store guide:
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2. Configuration:

1. Download the Device Management Tool. It can be found at the link below:  
Azena Device Management Portal     

2. Use the Device Management Tool to locate your device.  
https://devices.azena.com/tooldownload

3. You can click Cloud Login to download Azena apps or visit:  
Application Store – Azena 
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4. Enter URL: https://<ip_address>:8443/  

Enter admin/admin as the default credential.  

Since the connection is using a self-signed certificate, your connection will not be considered as 
a secure connection. Click Advanced to proceed.  

Click Proceed to xxx.xxx.xxx.xxx (Unsafe) to open the web console. 

Enter admin/admin as the default credential. 

For security reasons, you will be asked to create your own password make sure it is a 
combination of alphabetic, numeric, and special characters with at least 10 characters, 
containing uppercase, lowercase, digits or special characters. 
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3. Remote Management

4. Camera Info
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The device information is displayed on this page: including Device ID, OS version, AOSP API, SDK 
addon, firmware version, etc. 

The Device ID is a unique ID for each camera and will be displayed in the Device Management Portal. 

A reboot or a Factory reset of the device can be performed on this page

5. Privacy Mask

Click and drag on the screen to block out sensitive areas in your field of view. The size and the  
orientation will be display on screen. Use the Intensity slide bar to determine how much image  within 
the privacy mask

 is blurred. Currently 1 privacy mask is supported.

6. Virtual Camera

To create additional sub-stream(s) which can cover a certain zone of interest in the camera’s field of 
view. The sub-streams are used for video analytics on apps.
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7. Storage

For extra storage: micro-SD card slot (SD/SDHC/SDXC/UHS-I, Class 10) 

* UHS-II card type is not supported.

8. Video Settings

- Base Camera: Rotation  
- Day/Night Mode  
- Exposure Mode  
- Focus  
- IR  
- White Balance  
- Zoom
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9. Stream Configuration

Four pre-configured video streams can be additionally modified

10. Camera Health

This page displays various device health information:  

CPU/Memory/Storage usage, Connectivity, Temperature and app status.
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11. User Management

To add/remove users and set user’s permissions

12. Network

On this page you can change different network parameters, disable the DHCP and set a specific IP. 
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13. Date and Time

User can configure the current date/time on the device, synchronize it with the computer time and 
enable network time synchronization via an NTP server. 

The network time setting is mandatory when you “claim” the camera for downloading apps.

14. Firmware

To perform a Firmware (OS version) OTA upgrade. 
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15. Applications - Overview 

Users can see all the installed applications, their status, version and they can also start/stop or uninstall 
an application using the vertical 3-dot menu:

16. Applications - Cloud Connection

The device can be connected to Azena cloud where you can install and manage the applications, buy 
additional licenses and monitor your camera’s health. If crash reporting is enabled, all the information 
about application crashes is sent to the cloud where it can be easily retrieved.
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In order to be able to install applications through the Device Management Portal, the camera should 
be connected to Azena cloud. That process is called claiming. 

The prerequisites for connecting the camera to the cloud are: 

• You have an account on the Azena Device Management Portal. 

• Cameras have a non-restricted access to the Internet. 

• Cameras have a valid certificate. Can be verified by accessing the camera using a web browser and 
on the Device info page. Then check if a Device ID is available: 

• Your device has a proper date/time set. This can be verified and set on the Date & time  page on the 
camera’s front end. 

To connect the camera to the 
Device Management Portal: 

1. Go to the Date & time option on 
camera’s web console and enable 
“Use network-provided  time”. If 
necessary, configure your own 
NTP server 

2. Go to Cloud connection option 
and enable “cloud-based device 
management”. A pop-up will  
appear with a message. Click 
Continue.

3. Click on “CLAIM DEVICE.”
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Clicking the CLAIM button will redirect you to the Device Management Portal page where you can  
enter some additional information regarding this camera: 

Click Continue. 

On the Device Management Portal  page, you can enter some additional information: 

• Camera name 

• Client 

• Location name 

• Street address (optional) 

Click the SAVE button to save the changes and your camera will appear in the list of cameras on the 
Device Management Portal. 

On the Device Management Portal page, you can see all connected devices/cameras. 

Click to select your device. On the right pane, click INSTALL APP. 

Scroll to select an app. Select and click INSTALL.
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BSTsecurity  
17550 trans-Canada Highway  

# 202, Kirkland   
QC, Canada H9J 3A3.  

Contact Details: 

Email: bst@bstsecurity.com  
Tel: +1-514 447 8282   

Website: www.bstsecurity.com
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About Azena

Azena operates an open IoT platform that connects 
camera manufacturers, SoC providers, application 
developers, VMS providers, and systems integrators. 
Its goal is to accelerate the speed of innovation for 
security cameras and applications that make use of AI 
and computer vision. 

To achieve this, the company offers a free and open operating system for 
security cameras, a development tool kit for app developers and a device 
management portal as well as an application store for integrators. Azena 
is headquartered in Munich, Germany and has been on the market since 
September 2018.




